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A ballgown wedding dress features 

a fitted bodice and a full, 

voluminous skirt, creating a 

dramatic and elegant silhouette. 

Often made with luxurious fabrics 

like satin, tulle, or organza, this 

classic style is perfect for brides 

who want a fairytale-inspired look. 

It suits a variety of body types and 

adds a touch of timeless romance 

to any wedding.
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A 2-in-1 wedding dress offers 

versatility by featuring a detachable 

element, such as a skirt, train, or 

sleeves, allowing brides to 

transform their look effortlessly. 

This design provides the elegance 

of a traditional gown for the 

ceremony and a more relaxed or 

modern style for the reception.
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An A-line wedding dress features a 

fitted bodice that gradually flares 

out from the waist, creating a 

silhouette that resembles the letter 

“A.” This timeless and flattering 

style suits various body types and 

offers a perfect balance between 

elegance and comfort.
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A mermaid wedding dress is a 

figure-hugging gown that 

contours the body from the bodice 

to the knees before dramatically 

flaring out. This style accentuates 

curves and creates a sophisticated, 

glamorous look.
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A trumpet wedding dress is a 

glamorous and figure-flattering 

gown that hugs the body through 

the bodice, waist, and hips before 

flaring out around mid-thigh. This 

silhouette is often confused with 

the mermaid style but has a more 

gradual flare, creating a softer and 

more balanced transition from 

fitted to voluminous.
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TERMS & CONDITIONS

01 HIRING
1.1 A minimum of 20% of the total hiring amount is required to secure the dress , a 

verbal commitment or fitting does not secure the dress for hiring. 

1.2 A cancellation fee of 20% is charged on the amount which is already paid if 

cancellation is made within 7 days  of the payment date for whatever the 

cancellation reason can be. 

 1.3 A cancellation fee of 50% is charged on the amount which is already paid if 

cancellation is made within 14 days  of the payment date for whatever the 

cancellation reason can be. 

1.4 A cancellation fee of 100% is charged on the amount which is already paid if 

cancellation is made 14 days after the for whatever the cancelation reason can be

1.5 A security deposit of R2000 will be taken to ensure dress is returned in the same 

condition. This will cover any significant damages , excessive dirt and any 

unauthorised alterations done by the customer. This damage is determined by 

Selah Bridal and the decision is final and non-negotiable and is accepted in full by 

Client. The security will then be refunded to the customer with in 7 working days if 

there are no damages or the remainder if there are any damages or excess dirt. The 

refund can only be into the customer’s bank account.

1.6 Customer may still be liable for further payments if damages exceeds the 

security deposit.

02 CUSTOM ORDERS
2.1 Custom order are made as per customer specifications and it will agreed upon if 

for hire or purchase.

2.2 A deposit of 50% is required to start with the manufacturing.

2.3 After the deposit is paid and manufacturing has started there will be no changes 

accepted to the design.

2.4 There is no cash refund on custom orders.

03 COLLECTION AND RETURNS
3.1 Wedding dress & hired items  may be collected two days before the wedding, 

between 12pm and 4pm or a date that has been pre arranged.

3.4 Dress must be returned on a Monday following the event by 4pm , unless it falls 

on a holiday or another return date has been agreed upon .

3.5 A penalty of R500 will be charged per day for late returns.

If you have received an invoice or quote from Selah Bridal , the customer accepts and takes full responsibility that she has 
read, understands and accepts the following terms, conditions and procedures

and procedure of Hiring
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COLLECTION AND RETURNS (CONTINUED)
3.6 Dress and all rented items including dress cover and hanger must be returned in 

the same condition it was collected in. There will be charge of R200 for damaged 

covers and R50 for lost hanger.

3.7 We take care to provide you with a clean and steamed dress however a gown 

may crease in transit. You can simply take it out of the cover and hang it out. Dress 

can be steamed but not ironed . 

3.9 In case customer cant collect by herself , they must provide Name , Surname and 

contacts of the person collecting and they will sign for collection on behalf of 

customer. 

3.10 3.11. There is no amount due to the customer when returning the dress as we do 

not take any security fee.

04 DAMAGES AND EXCESSIVE DIRT
4.1 Customer must take extra care on the dress as materials are very delicate and 

must check for any damages themselves before returning dress.

 4.2 Customer will be liable for any damages caused by them or a third party.

4.3  In case of damages  Selah Bridal will asses and determine the cost of repair or 

replacement if damages are extensive . The damaged items will be retained by 

Selah Bridal. 

4.3 Customers must report any damages that may occur.

4.6  Dress will get dirty , we understand ,  but excessive dirt will attract a penalty of 

R500 up to R1000.

4.7 If any rented items is excessively dirty that it wont be reusable , customer will be 

liable for the full replacement cost of the items.

4.8 If its raining on date of event, customer is urged to take extra care of all hired 

items.  Wet and muddy items will not be acceptable .

4.9 Customers are  cautioned of dancing in the bare ground , they may cause dress 

to be extremely dirty or even damaged. 
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TERMS & CONDITIONSand procedure of Hiring


